
DOCKET NO. 2000-149C and DOCKET2010-220C -"_' _--

AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ X ] IXC [ X ] CLEC [ ] ILEC [ ] Wireless

GlObal_Gohnecti_i_t_ ica_

CompanyName"
GlobaI_-.Connectiondh_of_erica_

Dbalfka

5555 Oakbmok_Parkway.,_Suite:620
rvlailingAddress
Norcross, GA30093.;

678.741-6200

Telephone#

City, State, Zip O_de_
5555 OakbrooER_itkWay_.Suite_620

NorcrOsS,_:_3 _::,..... Gwinnett

Pursuant to the Commission's rules and regulations, print or type company contact for the following areas:

A.

David Sko.qen,CEO
General Manager (Include Address if different thanabove)
678.741-6245 / 770.741-6333 / dskoqen@,qlobalconnectioninc.com
TelephoneNumber / FacsimileNumber / E-mailAddress

B,

Oscar Munoz, Call Center Manager
Customer Relations/Complaints Representative (Include Address if different than above)
678.741-6210 / 770.741-6333 /omunoz@,qlobalconnectioninc.com
TelephoneNumber / FacsimileNumber / E-mail Address

C1.

C2.

Gina Robinson

Customer Relations/Complaints Representative for Escalated Complaints (Include Address if
different thanabove)
678.741-6298 /770.741-6333

Telephone Number / Facsimile Number

Customer Contact (Toll Free Number)

/.qrobinson_.cllobalconnectioninc.com
/ E-mail Address

L'..

877.511.3009 ,_

Riad Amastha
D, Engineering Operations (Include Address if different than above)

678.741-6263 / 770.741-6333 /ramastha@.qlobalconnectionincqom
TelephoneNumber / FacsimileNumber / E-mailAddress



Riad Amastha

E. Test and Repair (Include Address if different than above)
678.741-6263 / 770.741-6333 /ramastha@.qlobalconnectioninc.com

Telephone Number / Facsimile Number / E-mail Address

F.

Issa Elkhoury, Mana.qer of Administration

Emergencies (DuringNon-OfficeHours)
404.434-3473 / /678-741-6333

Telephone Number / Facsimile Number

/ielkhoury@.qlobalconnectioninc.com
/ E-mail Address

In addition, please provide the following company contact information to assist in proper routing of

correspondence and invoices:

G,

Anqela Bri.qqs, Parale.qal

Regulatory Officer (Include Address if different than above)
678.741-6240 / 678.741-6333 /abri.q.qs@.qlobalcon nectioninc.com

Telephone Number / Facsimile Number / E-mail Address

"

Anqela Bri.q.qs,Parale.qal

Dual Party Mailings (Name)
5555 Oakbrook Parkway, Suite 620, Norcross, GA 30093

(Mailing Address)
678.741-6240 / 678.741-6333 /abriqqs@.qlobalconnectioninc.com

Telephone Number / Facsimile Number / E-mailAddress

Edward Smith, Vice President of Finance

Interim LEC Fund Mailings (Name)
5555 Oakbrook Parkway, Suite 620, Norcross, GA 30093

(Mailing Address)
678.741-6246 / 770.741-6333 /esmith@.qlobalconnectioninc.com

Telephone Number / Facsimile Number / E-mailAddress

J,

An.qela Bri,q.qs,Parale,qal
Universal Service Fund Mailings (Name)

5555 Oakbrook Parkway, Suite 620, Norcross, GA 30093

(Mailing Address)
678.741-6240 / 678.741-6333 /abriqqs_.qlobaIcon nectioninc.com

Telephone Number / Facsimile Number / E-mail Address

K.

Anqela Briqqs, Parale.qal

Gross Receipts Mailings (Name)
5555 Oakbrook Parkway, Suite 620, Norcross, GA 30093

(Mailing Address)
678.741-6240 / 678.741-6333 /abriq.qs@.qlobalconnectioninc.com

Telephone Number / Facsimile Number / E-maU Address



....................................................An0e,aBri 0s
This form was completedby
Paraleqal / March 27, 20011
Title Date

RETURN COMPLETED FORM TO: PublicServiceCommissionof SC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

An__dd
OfficeofRegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201

(Rev.PSC/ORS08) Pg,!!3_3


